Parent Portal: Turn on School Bytes parent app
notifications

School Bytes now offers a parent app for Apple and Android devices. This app is
designed to complement our existing parent portal, and makes it easier for parents to
use School Bytes on your mobile device.

A key feature is the addition of push notifications. Notification are alerts or short
messages that your school can send to your mobile device. A push notification
arrives on your home screen or, as a notification within the School Bytes app.

If notifications are accidentally turned off, they can be turned back on.

Select your provider below for help on how to turn on notifications.

Apple

Google

Samsung_

Further assistance

If you have any questions relating to this article, please contact your school.
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https://support.apple.com/en-gb/guide/iphone/iph7c3d96bab/ios#%3A%7E%3Atext%3DYou%20can%20turn%20app%20notifications%2Cnumber%20of%20notifications%3A%20Tap%20Count
https://support.google.com/chrome/answer/3220216?hl=en&co=GENIE.Platform%3DiOS&oco=1&zippy=%2Cfix-issues-with-notifications%2Cblock-pop-ups-from-a-site
https://www.samsung.com/africa_en/support/mobile-devices/how-to-manage-the-notifications-and-permissions-of-apps-through-settings-on-a-galaxy-phone/

